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1. Contracting parties and scope

Skyller is provided by SKILLS IT  SOLUCOES EM T ECNOLOGIA LT DA, t rading as Skills IT ,

Brazilian corporat e t axpayer number (CNPJ) 05.699.856/0001- 10, at  Quadra ACSE 1, Rua SE 1,

No. 38, suit e 10, 2nd floor, Plano Diret or Sul, Palmas, Tocant ins, post al code 77020 - 014, Brazil. In

t hese Terms, “Skyller” means t he service or it s provider, as t he cont ext  requires.

These Terms govern t he business plat f orm f or art ificial int elligence, agent s, search, document s,

int egrat ions, aut omat ion and collaborat ion. You must  have legal capacit y t o cont ract . Anyone

accept ing f or an organizat ion represent s t hat  t hey have aut horit y t o bind it . The service is int ended

f or prof essional use by adult s.

A specific proposal or cont ract  t akes precedence f or expressly negot iat ed t erms. The DPA t akes

precedence in conflict s concerning personal dat a processed on t he cust omer's behalf. The Privacy

Policy explains ot her processing.

2. Accounts and administration

Cust omers must  maint ain accurat e inf ormat ion, prot ect  credent ials and devices, and manage

members, permissions and sharing. They must  revoke unnecessary access and report  suspect ed

misuse t o contato@skillsit.com.br.

Administ rat ors manage members, permissions and business environment  set t ings. An

administ rat or role does not  aut horize access t o ot her people’s privat e conversat ions. Shared

access requires aut horizat ion f rom t he conversat ion owner. Cont rol of  an email address or domain

does not  replace evidence of  legal aut horit y. Skyller may request  proport ionat e verificat ion t o

resolve account  disput es or prevent  f raud.

Opt ional usage analyt ics and perf ormance choices f ollow t he Cookie Policy. Permission is

independent  of  signup and cont ract ual accept ance.

https://skyller.ai/en/terms/2026-09-04
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3. Content and intellectual property

Cust omers ret ain t heir right s in submit t ed mat erials. They aut horize processing, st orage,

t ransmission and creat ion of  t echnical derivat ives only as necessary t o provide, maint ain, prot ect

and support  t he cont ract ed service and meet  applicable obligat ions.

Skyller and t he model API providers select ed and cont ract ed by Skyller do not  use cust omer input s

— including prompt s, messages and document s — or generat ed out put s t o t rain art ificial

int elligence models. This aut horizat ion also does not  grant  a general license t o commercialize

cont ent . Processing needed t o generat e responses and operat ional ret ent ion f ollow aut horized

purposes, t he Privacy Policy and DPA. Independent  services connect ed and cont ract ed direct ly by

t he cust omer are governed by t heir own condit ions.

As bet ween t he part ies, cust omers may use t he out put s t hey receive t o t he ext ent  permit t ed by

law and applicable right s. Out put s may resemble t hose received by ot hers, cont ain t hird-part y

mat erial or lack copyright  prot ect ion. Exclusivit y and f reedom f rom t hird-part y right s are not

guarant eed.

The plat f orm, it s brand and propriet ary component s remain wit h t heir respect ive owners. Access

does not  t ransf er t hose right s.

4. AI, agents and external actions

AI responses may cont ain errors, omissions or out dat ed inf ormat ion. They and t heir sources must

be checked bef ore consequent ial use. Skyller does not  replace qualified prof essionals or

guarant ee legal, medical, financial or business out comes.

Cust omers must  configure permissions and supervision appropriat e t o agent s' act ions.

Int egrat ions may ret rieve, t ransmit , creat e, modif y or delet e inf ormat ion and perf orm operat ions

in ot her services. Grant ing an int egrat ion access aut horizes operat ions wit hin t he configured

scope; not  every act ion requires an addit ional on-screen confirmat ion.

Regulat ed uses, sensit ive dat a and decisions aff ect ing people require legal assessment  and

appropriat e cont rols. A f eat ure's availabilit y does not  cert if y it s suit abilit y f or t hose uses.

5. Acceptable use

You must  not  use t he service t o:

violat e laws, privacy, int ellect ual propert y or confident ialit y dut ies;



engage in f raud, exploit at ion, harassment , unlawf ul discriminat ion or illegal surveillance;

dist ribut e malware, gain unaut horized access or bypass cont rols and limit s;

conduct  int rusive t est ing wit hout  writ t en aut horizat ion;

send spam or decept ively impersonat e ot hers;

aut omat e decisions about  people cont rary t o review requirement s or ot her legal saf eguards;

resell or reproduce t he plat f orm beyond what  t he cont ract  permit s.

6. Plans, billing and cancellation

Prices, currency, t axes, billing int ervals, allowances, credit s and t rial condit ions are t hose

present ed at  purchase or in t he proposal. Cust omers must  review t hem bef ore confirming. A f ree

t rial is not  presumed t o convert  aut omat ically int o a paid plan wit hout  t he relevant  disclosure and

aut horizat ion.

Payment  met hods and providers depend on billing count ry, currency, plan and t he condit ions

present ed at  purchase or checkout , where t he applicable provider will be ident ified. Not  all met hods

or market s are available. Confirmat ion, disput e and ref und processing t imes depend on t he

t ransact ion and applicable rules, wit hout  displacing st at ut ory deadlines or right s.

Billing f ollows t he cont ract ed cycle. Commercial changes will be communicat ed as required by t he

cont ract  and applicable law. Nonpayment  may rest rict  or suspend f eat ures, wit h not ice and an

opport unit y t o resolve t he issue where appropriat e.

Cancellat ion may be request ed t hrough available account  opt ions or contato@skillsit.com.br.

Confirmat ion ident ifies t he eff ect ive dat e; when scheduled f or t he end of  t he cycle, t he plan

remains act ive unt il t hen and does not  renew. Usage incurred and amount s validly due remain

payable. Mandat ory ref und, wit hdrawal and ot her right s are preserved where applicable.

Where a t ransact ion is subject  t o t he Brazilian Consumer Prot ect ion Code and is concluded away

f rom business premises, t he seven-day wit hdrawal right  under Art icle 49 applies, including legally

required reimbursement . Whet her a business t ransact ion f alls wit hin t hat  prot ect ion depends on

it s circumst ances.



7. Third parties, availability and support

Models and int egrat ions depend on t hird part ies, t heir condit ions and cust omer configurat ion.

Rout es may change f or availabilit y or f allback. No part icular provider or model is guarant eed t o

remain available. See int egrat ed services.

Skyller will provide t he service wit h prof essional care, t ake proport ionat e measures t o prot ect  it s

operat ion and communicat e mat erial disrupt ions t hrough support  channels. Service levels, support

windows and any availabilit y credit s will be t hose expressly agreed at  purchase. Maint enance and

ext ernal dependencies may aff ect  access; support  will coordinat e diagnosis and service recovery.

8. Suspension and termination

Skyller may suspend or t erminat e access f or mat erial breach, nonpayment , legal requirement s or

securit y risk. Measures will be proport ionat e; where urgency permit s, reasonable not ice and an

opport unit y t o remedy will be given.

Bef ore t erminat ion, cust omers should request  ret urn of  needed dat a t hrough available f eat ures or

support . Delet ion, just ified ret ent ion and backups are governed by t he DPA and Privacy Policy.

Cancelling a subscript ion does not  immediat ely delet e every record.

9. Liability

Each part y is responsible f or breaches of  it s obligat ions and damage legally at t ribut able t o it .

Assessment  considers causat ion, t he part ies' conduct  and applicable law. Cust omer conduct  or

t hird-part y f ailures do not  remove Skyller's own liabilit y where it  exist s.

Not hing excludes right s or liabilit ies t hat  cannot  lawf ully be excluded by cont ract .

10. Versions, languages and governing law

Mat erial changes will be published and communicat ed t hrough appropriat e means; express

accept ance will be request ed where necessary. Publicat ion does not  ret roact ively replace earlier

accept ance evidence. Cont inued use alone does not  const it ut e consent  t o new dat a-processing

purposes.

Port uguese, English and Spanish present  t he same cont ract ual basis. If  int erpret at ions diff er, t he

Port uguese version guides int erpret at ion unless a specific agreement  or mandat ory law provides

ot herwise. The select ed language does not  det ermine residence or applicable law.

https://skyller.ai/en/subprocessors/2026-09-04
https://skyller.ai/termos/2026-09-04


Brazilian law governs, subject  t o mandat ory rules of  ot her jurisdict ions t hat  act ually apply. Disput es

will be heard by t he legally compet ent  court . Specific condit ions f or market s or regulat ed uses may

be set  out  in a supplement ary agreement .

Cont ract , support  and privacy cont act : contato@skillsit.com.br.
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1. Provider and scope

Skyller is provided by SKILLS IT  SOLUCOES EM T ECNOLOGIA LT DA, t rading as Skills IT , CNPJ

05.699.856/0001- 10, at  Quadra ACSE 1, Rua SE 1, No. 38, suit e 10, 2nd floor, Plano Diret or Sul,

Palmas, Tocant ins, post al code 77020 - 014, Brazil. Privacy cont act : contato@skillsit.com.br.

This is Skyller's single Privacy Policy: it  covers websit e browsing, signup and use of  t he plat f orm

and it s f eat ures. Skyller act s as cont roller when it  det ermines it s own purposes, such as business

relat ionships, securit y, billing and account  management . It  act s as processor when handling

personal dat a under a business cust omer's inst ruct ions; t he DPA governs t hat  relat ionship.

An organizat ion administ rat or role does not  aut horize access t o ot her people’s privat e

conversat ions. Shared access requires aut horizat ion f rom t he conversat ion owner. The

organizat ion manages users, int egrat ions and sharing according t o t he applicable permissions.

The cust omer’s privacy policy is also relevant  t o processing under it s responsibilit y.

2. Data and sources

We may receive dat a direct ly f rom individuals, organizat ion administ rat ors and members, ident it y

providers and aut horized int egrat ions:

ident ificat ion, prof essional cont act  det ails, organizat ion and account  inf ormat ion;

f ederat ed ident it y, permissions, sessions, IP addresses and access event s;

t ax and billing det ails needed f or t he cont ract ;

prompt s, conversat ions, out put s, document s, images, audio and set t ings;

inf ormat ion ret rieved or t ransmit t ed by connect ed t ools;

consumpt ion, f ailures, perf ormance, t echnical records and support  int eract ions.

The service is int ended f or adult s in a prof essional set t ing, not  children. Cont ent  about  children or

sensit ive dat a requires specific necessit y, legal grounds and saf eguards; f eat ure availabilit y does

not  it self  aut horize such processing.

https://skyller.ai/en/privacy/2026-09-04
https://skyller.ai/en/dpa/2026-09-04


3. Purposes and legal grounds

For processing cont rolled by Skyller, t he legal basis depends on t he purpose and applicable law.

Accept ing t his Policy is not  blanket  consent .

Purpose Main dat a Leg al g rounds, where

applicable

Regist rat ion, cont ract ing and

support

Ident it y, cont act  det ails,

account  and request s

Cont ract  perf ormance or pre-

cont ract ual st eps; legit imat e

int erest s in managing

relat ionships wit h business

represent at ives

Billing and t ax obligat ions Tax, billing and t ransact ion

det ails

Cont ract  perf ormance; legal or

regulat ory obligat ions

Securit y and abuse prevent ion Access, IP addresses, event s

and t echnical records

Legit imat e int erest s in

prot ect ing t he service; legal

obligat ions where applicable

Legal claims Cont ract ual evidence and

relevant  records

Est ablishment , exercise or

def ense of  legal right s

Opt ional usage and

perf ormance met rics

Browsing dat a, int eract ions

and int erf ace met rics

Cat egory-specific consent

under t he Cookie Policy

Business communicat ions Cont act  det ails and

int eract ion hist ory

Request ed pre-cont ract ual

st eps, legit imat e int erest s

where permit t ed, or consent

where required

Legit imat e int erest s require necessit y, proport ionalit y and respect  f or individual right s. Cont ent

processed on a cust omer's behalf  f ollows it s inst ruct ions and t he legal grounds it  must  est ablish.

Sensit ive dat a requires a specific legal condit ion.

4. AI and integrations

Cont ent  may be sent  t o ext ernal models and t ools t o execut e a f eat ure. Model select ion,

configurat ion, availabilit y and f allback may change t he rout e. See int egrat ed services.

https://skyller.ai/en/subprocessors/2026-09-04


Skyller and t he model API providers select ed and cont ract ed by Skyller do not  use cust omer input s

— including prompt s, messages and document s — or generat ed out put s t o t rain art ificial

int elligence models. Cont ent  is processed t o perf orm request ed f eat ures, including generat ing

responses. Operat ional ret ent ion and processing locat ion vary by service, account  and f eat ure;

inf ormat ion may be request ed t hrough t he privacy cont act . This no-t raining policy does not  alt er

t he condit ions of  independent  services connect ed and cont ract ed direct ly by t he cust omer.

Out put s may cont ain errors. Cust omers must  est ablish human review and cont rols f or decisions

aff ect ing individuals, as required by applicable law.

5. Sharing

Dat a is processed by providers necessary t o deliver t he service and t he int egrat ions used, wit hin

t he relevant  purposes and permissions. Sharing bet ween users f ollows applicable choices and

aut horizat ions. Processing or disclosure may also occur f or legal requirement s, prot ect ion of

right s or a corporat e reorganizat ion wit h appropriat e saf eguards.

To execut e request ed f eat ures, Skyller aut omat ically processes cont ent  and may record input s

and out put s f or operat ion and diagnosis. Support  assist ance does not  grant  general aut horizat ion

t o access privat e conversat ions. Where necessary t o resolve a problem or meet  a legal obligat ion,

t echnical processing of  cont ent  must  be limit ed t o t he relevant  purpose and comply wit h t he

cont ract ual dut ies of  confident ialit y and prot ect ion.

Skyller does not  commercialize cust omer cont ent  or sell personal dat a as a product . The legal

classificat ion of  part icular operat ions, including sharing subject  t o local right s, depends on

applicable law; t his descript ion does not  remove t hose right s.

6. International processing

Dat a may be processed in Brazil and ot her count ries according t o inf rast ruct ure, account s and

rout es used. Transf ers require valid legal grounds and mechanisms, such as an adequacy decision

or applicable cont ract ual clauses where required. Translat ion or accept ance does not  replace t hat

mechanism.

Inf ormat ion about  relevant  recipient s and saf eguards may be request ed t hrough t he privacy

cont act . Requirement s f or residence in a specific count ry or region must  be included in t he

cont ract ed condit ions and corresponding service configurat ion.



7. Retention and deletion

Cat eg ory Ret ent ion crit erion

Account  and relat ionship Durat ion of  t he relat ionship and t ime needed f or

relevant  purposes and obligat ions

Cont ent  under cust omer inst ruct ions Service t erm, ret urn or delet ion inst ruct ions and

DPA procedures

Billing and cont ract ual evidence Legal obligat ions and legal claims f or a just ified

period

Securit y and support  records Invest igat ion, prot ect ion and support  needs,

limit ed t o relevant  scope

Backups and derivat ives Applicable t echnical cycle and coordinat ed

delet ion across covered component s

Document s and conversat ions may produce ext ract ed t ext , indexes, embeddings, caches and

processing records. Delet ion account s f or t hese derivat ives. Ret ent ion periods depend on

cat egory, purpose and applicable obligat ions; account -specific processing inf ormat ion may be

request ed t hrough t he privacy cont act .

Except ional ret ent ion requires just ificat ion and rest rict ed access f or a period appropriat e t o it s

purpose. Account  delet ion, cancellat ion and dat a erasure are diff erent  operat ions. Support

explains request  scope, handling st ages and applicable ret ent ion.

8. Cookies, preferences and metrics

The Cookie Policy applies across browsing, signup and t he plat f orm. It  explains necessary

t echnologies and opt ional usage analyt ics and perf ormance cat egories, including event s t hat  do

not  depend on cookies.

Opt ional met rics remain off  unt il you aut horize t hem. You may accept , reject  or cust omize

cat egories and change your decision using f oot er, signup and account  pref erence cont rols. In t he

same browser, a valid choice is shared bet ween skyller.ai and it s subdomains, wit hout  asking

again simply because you navigat e, change language or sign up.

https://skyller.ai/en/cookies/2026-09-04


Depending on t he page and f eat ure, met rics may use Skyller's own t ools, Vercel Web Analyt ics,

Vercel Speed Insight s or Google Analyt ics when enabled. The Cookie Policy ident ifies each

t echnology's scope. Host ing pages on Vercel involves web request s and t echnical dat a needed f or

delivery, independent ly of  opt ional met rics.

Met rics consent  is separat e f rom cont ract ual accept ance. Reject ing met rics does not  prevent

t he request ed service or disable necessary aut hent icat ion, securit y, operat ional audit ing, billing and

AI processing.

9. Security and incidents

The archit ect ure uses aut hent icat ion, aut horizat ion and organizat ion-based separat ion in covered

component s, alongside operat ional logging and monit oring. Quest ions about  dat a prot ect ion and

specific requirement s may be sent  t o t he privacy cont act . The DPA set s out  securit y and

processing cooperat ion obligat ions.

Incident s will be assessed and addressed according t o Skyller's role. Where required,

communicat ions t o cust omers, aut horit ies and aff ect ed individuals will f ollow legal requirement s;

init ial inf ormat ion may be supplement ed during invest igat ion.

10. Rights, languages and changes

Right s and deadlines depend on applicable law, not  t he page's language. See Dat a prot ect ion and

your right s f or access, correct ion, delet ion, object ions and ot her request s. You may complain t o

t he compet ent  aut horit y wit hout  giving up ot her legal remedies.

Mat erial changes will be communicat ed t hrough appropriat e means. Fresh consent  will be

request ed when necessary f or processing t hat  relies on it . Port uguese, English and Spanish

versions provide t he same inf ormat ion while preserving mandat ory right s applicable t o each

person.

https://skyller.ai/en/data-subject-rights/2026-09-04
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1. Parties, roles and subject matter

This Agreement  f orms part  of  t he cont ract  bet ween t he cust omer and SKILLS IT  SOLUCOES

EM T ECNOLOGIA LT DA, t rading as Skills IT , CNPJ 05.699.856/0001- 10, at  Quadra ACSE 1,

Rua SE 1, No. 38, suit e 10, 2nd floor, Plano Diret or Sul, Palmas, Tocant ins, post al code 77020 -

014, Brazil, t he provider of  Skyller.

It  applies t o personal dat a Skyller processes as processor on behalf  of  t he cust omer as cont roller.

If  t he cust omer act s as processor f or anot her cont roller, it  must  be aut horized t o engage Skyller

as a subprocessor and convey valid inst ruct ions.

Skyller's own processing f or account s, billing, securit y and legal claims f ollows t he Privacy Policy,

wit hin t he corresponding lawf ul purposes.

2. Processing description

Element Scope

Purpose Provide cont ract ed AI, document , search,

collaborat ion, int egrat ion and aut omat ion

f eat ures

Operat ions Receipt , st orage, organizat ion, ret rieval,

t ransmission, inf erence, creat ion of  derivat ives

and delet ion

Individuals Users, employees, cont ract ors, cust omers,

suppliers and ot her people in aut horized

cont ent

Dat a Ident ificat ion and cont act  det ails, message and

file cont ent , images, voice, set t ings and

associat ed records

https://skyller.ai/en/dpa/2026-09-04
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Element Scope

Durat ion Service t erm and t ime necessary f or ret urn,

delet ion or legally required ret ent ion

Cust omers det ermine cont ent  and must  minimize dat a. Sensit ive cat egories or children's dat a

require a specific assessment , legal grounds and appropriat e cont rols. The part ies must  agree

addit ional requirement s needed f or regulat ed uses bef ore t he relevant  processing.

3. Documented instructions

Skyller will process dat a only on document ed inst ruct ions, including t he cont ract , set t ings and

aut horized request s, also regarding t ransf ers. If  t he law requires diff erent  processing, it  will inf orm

t he cust omer bef orehand unless legally prohibit ed.

Skyller will inf orm t he cust omer if  it  considers an inst ruct ion inconsist ent  wit h applicable law and

may suspend t he aff ect ed workflow pending clarificat ion. Cust omers are responsible f or lawf ul

inst ruct ions, not ices t o individuals and access permissions.

4. Authorized people and security

Skyller will ensure t hat  people aut horized t o process dat a are bound by cont ract ual or st at ut ory

confident ialit y dut ies and have access appropriat e t o t heir role.

Skyller will maint ain t echnical and organizat ional measures proport ionat e t o risk, considering t he

nat ure and cont ext  of  processing, and review t heir suit abilit y t hroughout  service delivery. These

measures must  address access management , confident ialit y, int egrit y, availabilit y and dat a

recovery wit hin t he cont ract ed scope. Cust omers may request  cont rol inf ormat ion and evidence

t o assess suit abilit y f or t heir processing.

Cust omers manage members, credent ials, int egrat ions and sharing and must  keep t his access

consist ent  wit h t heir inst ruct ions.

5. Subprocessors and changes

Cust omers give general aut horizat ion f or subprocessors necessary f or t he f eat ures used,

described in int egrat ed services. Int ernal sof t ware component s and services act ing as

independent  cont rollers are not  aut omat ically subprocessors.

https://skyller.ai/en/subprocessors/2026-09-04


Bef ore adding or replacing a subprocessor f or covered processing, Skyller will inf orm t he

cust omer t hrough appropriat e means, including t he regist ered cont act , and provide a reasonable

opport unit y f or a subst ant iat ed object ion. The public list  supplement s t hat  communicat ion.

Request s and object ions should be sent  t o contato@skillsit.com.br.

The part ies will seek a viable alt ernat ive. While an object ion remains unresolved, t he aff ect ed

workflow may remain unavailable; if  no solut ion is f ound, it  may be t erminat ed under t he cont ract ,

preserving mandat ory right s.

Skyller will require prot ect ion obligat ions consist ent  wit h t his Agreement  and remain responsible

t o t he cust omer f or perf ormance of  t he processing obligat ions ent rust ed t o subprocessors, t o

t he ext ent  required by applicable law.

6. AI and connected services

Prompt s, cont ext , files and out put s may be t ransmit t ed t o providers needed f or execut ion.

Rout ing and f allback do not  aut horize purposes incompat ible wit h inst ruct ions.

Skyller and t he model API providers it  select s and cont ract s do not  use cust omer input s, including

prompt s, messages and document s, or generat ed out put s t o t rain art ificial int elligence models.

Skyller will maint ain t his condit ion when select ing and cont ract ing t hose providers, including

f allback rout es. Inf erence processing and operat ional ret ent ion remain limit ed t o aut horized

purposes. Ret ent ion and locat ion must  be compat ible wit h inst ruct ions and cont ract ed condit ions.

Independent  services cont ract ed and cont rolled direct ly by t he cust omer are governed by t heir

own agreement s.

7. Assistance to customers

Taking account  of  t he processing and inf ormat ion available, Skyller will assist  cust omers wit h

individual right s request s, securit y, impact  assessment s and consult at ions wit h aut horit ies where

required.

Request s received direct ly about  cust omer dat a will be f orwarded t o t he responsible part y where

possible; responses will not  exceed it s inst ruct ions unless legally required. The part ies may

coordinat e scope and resources f or ext raordinary assist ance wit hout  prevent ing compliance wit h

legal obligat ions.



8. Personal data incidents

Skyller will not if y t he cust omer wit hout  undue delay af t er becoming aware of  an incident  involving

personal dat a processed on it s behalf. Init ial inf ormat ion may be supplement ed; complet ing t he

ent ire invest igat ion is not  a condit ion f or not ificat ion.

Where available, not ificat ion will include t he event 's nat ure, aff ect ed dat a and individuals, likely

consequences, cont ainment  measures and a cont act  point . Skyller will cooperat e in invest igat ion

and mit igat ion. The cont roller assesses communicat ions f or which it  is responsible and observes

applicable deadlines.

9. Return and deletion

On t erminat ion, cust omers may choose ret urn or delet ion of  covered dat a t hrough available

f eat ures or support . Skyller will coordinat e t he available f ormat , st ages and delet ion of  remaining

copies unless ret ent ion is required by law.

The procedure covers relevant  derivat ives, such as ext ract ed t ext , indexes, embeddings, caches

and records cont aining cont ent . Backups will remain prot ect ed unt il t heir removal cycle; if

rest ored, delet ion inst ruct ions must  be reapplied.

Skyller will carry out  or coordinat e delet ion of  covered dat a, including wit h subprocessors, and

provide confirmat ion describing t he scope complet ed and legally just ified ret ent ion. St eps requiring

f urt her processing will be t racked t o complet ion, wit h updat es t o t he cust omer. Records Skyller

ret ains as cont roller will have t heir own legal basis, defined purpose and rest rict ed access.

10. International transfers

Skyller will adopt  a valid mechanism f or covered t ransf ers where required by law, considering t he

part ies, dest inat ion and workflow. Applicable st andard clauses will be incorporat ed in f ull int o t he

relevant  inst rument , t oget her wit h required inf ormat ion and annexes.

Cust omers may request  inf ormat ion about  t he workflow and saf eguards. Specific t errit orial

rest rict ions must  be agreed and verified bef ore t he relevant  processing.



11. Evidence and audits

Skyller will make available inf ormat ion needed t o demonst rat e compliance wit h t his Agreement

and allow and cont ribut e t o audit s by t he cust omer or an aut horized audit or. The part ies will agree

scope, not ice and prot ect ion of  t hird-part y inf ormat ion wit hout  f rust rat ing st at ut ory audit  right s.

Int rusive t est ing requires writ t en aut horizat ion. Request s f rom compet ent  aut horit ies and just ified

urgent  cases will be handled under applicable law.

12. Precedence, languages and survival

This DPA t akes precedence in conflict s concerning covered processing. Mandat ory legal dut ies

remain applicable regardless of  language. The Port uguese version guides int erpret at ion of

t ranslat ion diff erences unless cont ract  or law provides ot herwise.

Prot ect ion dut ies survive while covered dat a remains. Earlier accept ance evidence st ays linked t o

it s respect ive version; publicat ion does not  change it  ret roact ively.

Cont act : contato@skillsit.com.br.

https://skyller.ai/dpa/2026-09-04
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1. How to read this list

Skyller is provided by SKILLS IT  SOLUCOES EM T ECNOLOGIA LT DA, t rading as Skills IT , CNPJ

05.699.856/0001- 10. This page present s services t hat  may part icipat e in dat a processing,

grouped by purpose. The recipient s f or each operat ion depend on t he f eat ures t he cust omer

uses.

Use depends on t he f eat ure, configurat ion, model and rout e, including f allback. For a specific

assessment , ask support  about  t he recipient s and condit ions f or your int ended processing bef ore

enabling it .

2. Services that may process content on a customer's behalf

Int eg rat ed service Purpose Pot ent ial dat a and

condit ions of  use

Ant hropic AI inf erence Prompt s, cont ext , support ed

files and out put s, according t o

model and rout e

OpenAI AI inf erence Prompt s, cont ext , support ed

files and out put s, according t o

model and rout e

Google AI inf erence Cont ent  submit t ed t o t he

model, according t o model and

rout e

xAI AI inf erence Prompt s, cont ext  and out put s,

according t o model and rout e

DeepInf ra Host ing and inf erence Prompt s, cont ext  and out put s,

according t o model and rout e

https://skyller.ai/en/subprocessors/2026-09-04


Int eg rat ed service Purpose Pot ent ial dat a and

condit ions of  use

OpenRout er Model rout ing Prompt s, cont ext , paramet ers

and out put s, according t o

rout e

DeepSeek AI inf erence Prompt s, cont ext  and out put s,

according t o model and rout e

Z.AI AI inf erence Prompt s, cont ext  and out put s,

according t o model and rout e

Alibaba Cloud / DashScope AI inf erence Prompt s, cont ext  and out put s,

according t o model and rout e

Xiaomi AI inf erence Prompt s, cont ext  and out put s,

according t o model and rout e

Firecrawl Web reading and ext ract ion Queries, URLs and ret urned

cont ent  when t he t ool is used

Exa Semant ic web search Queries, URLs and result s

when t he t ool is used

Serper Web search Queries and result s when t he

t ool is used

Queries and URLs may cont ain personal dat a provided by users; publicly accessible cont ent  is not

necessarily f ree of  right s or rest rict ions. Addit ional t ools connect ed by cust omers depend on t heir

permissions and cont ract s.

3. Identity, billing and website services

The f ollowing services support  account  management  and websit e operat ion. Each provider's

responsibilit ies depend on it s processing role and applicable cont ract .



Service Purpose Pot ent ial dat a and

condit ions of  use

Google Social login Ident it y, email and aut horized

at t ribut es when select ed

Microsof t Social or business login Ident it y and aut horized

organizat ional at t ribut es when

select ed

Asaas Billing and payment Tax, billing and t ransact ion

dat a when used

Cloudflare Turnst ile Abuse prot ect ion Technical browser and

challenge dat a when

configured and used

Vercel Market ing websit e host ing and

delivery

Web request s, IP addresses

and t echnical access dat a

when visit ing t he websit e

Vercel Web Analyt ics Websit e access met rics Technical browsing dat a on

pages wit h t he int egrat ion

Vercel Speed Insight s Websit e perf ormance Technical loading and

browsing met rics on pages

wit h t he int egrat ion

Google Analyt ics Browsing and usage analyt ics Browsing dat a on pages and

int erf aces where configured,

enabled and aut horized

Payment  providers used depend on billing count ry, currency and met hods available at  purchase.

Newly used providers will be ident ified bef ore t he relevant  processing; availabilit y is not  det ermined

by websit e language.

Pref erences under t he Cookie Policy apply across t he websit e, signup and plat f orm. Vercel Web

Analyt ics and Speed Insight s operat e on Vercel-host ed pages wit h permission f or t heir respect ive

cat egory. Google Analyt ics requires configurat ion and permission. Opt ional first -part y plat f orm

usage and perf ormance met rics f ollow t he same cat egories; records necessary f or operat ion,

securit y and billing have t heir own purposes.

https://skyller.ai/en/cookies/2026-09-04


4. Internal components

Post greSQL, Redis, Weaviat e, Keycloak, Langf use, Lit eLLM, OCR/Docling and local models f orm

part  of  t he archit ect ure operat ed by Skyller. These sof t ware component s are present ed

separat ely f rom ext ernal providers receiving dat a.

5. Countries, retention and safeguards

Skyller and t he model API providers it  select s and cont ract s do not  use cust omer input s, including

prompt s, messages and document s, or generat ed out put s t o t rain art ificial int elligence models.

This condit ion applies t o model rout es off ered by Skyller, including f allback. Locat ion and

operat ional ret ent ion vary according t o t he service, account , endpoint  and cont ract  used.

Independent  t ools and services connect ed and cont ract ed direct ly by t he cust omer are governed

by t heir own condit ions.

The DPA set s out  subprocessor select ion, cont ract ing and oversight  obligat ions. The Privacy

Policy describes processing and t he channel f or inf ormat ion about  recipient s, ret ent ion and

t ransf er mechanisms.

6. Changes and contact

For DPA-covered processing, Skyller will communicat e addit ions or replacement s of

subprocessors bef ore use, allowing subst ant iat ed object ions under t he Agreement . Processing

will remain limit ed t o aut horized purposes and t he scope of  f eat ures used.

Cont act : contato@skillsit.com.br. The t hree language versions describe t he same scope of

services.

https://skyller.ai/en/dpa/2026-09-04
https://skyller.ai/en/privacy/2026-09-04
https://skyller.ai/en/privacy/2026-09-04


Data protection and your rights

Version · 2026-09-04

SHA-256 of source text9fd203301289c13d3dd360f75d02217125f799b1b3093d8c0993dcfe9a18162e

https://skyller.ai/en/data-subject-rights/2026-09-04

1. Contact for requests

Skyller privacy request s are received by SKILLS IT  SOLUCOES EM T ECNOLOGIA LT DA, t rading

as Skills IT , CNPJ 05.699.856/0001- 10, at  contato@skillsit.com.br.

Address: Quadra ACSE 1, Rua SE 1, No. 38, suit e 10, 2nd floor, Plano Diret or Sul, Palmas,

Tocant ins, post al code 77020 - 014, Brazil.

Describe your request , t he email associat ed wit h your account  and t he relevant  organizat ion, if

any. Do not  send passwords, t okens or complet e ident it y document s wit hout  guidance on an

appropriat e channel. Represent at ives may provide t he relevant  aut horizat ion.

2. Who is responsible for processing

Skyller responds f or processing it  perf orms as cont roller. When a cust omer organizat ion

det ermines t he purpose of  cont ent , it  is responsible as cont roller; Skyller assist s as processor and

may f orward t he request  t o an aut horized cont act .

Consult ing administ rat ors does not  aut horize disclosure of  ot her people's dat a. Ident it y and

aut horit y checks must  be proport ionat e t o t he request . Furt her inf ormat ion appears in t he Privacy

Policy and DPA.

3. Rights you may exercise

Depending on t he law and circumst ances, you may request :

confirmat ion of  processing and access t o your dat a;

correct ion of  inaccurat e, incomplet e or out dat ed inf ormat ion;

inf ormat ion about  purposes, recipient s and sharing;

delet ion, anonymizat ion or blocking where provided by law;

port abilit y under applicable legal and t echnical condit ions;

https://skyller.ai/en/data-subject-rights/2026-09-04
https://skyller.ai/en/privacy/2026-09-04
https://skyller.ai/en/privacy/2026-09-04
https://skyller.ai/en/dpa/2026-09-04


wit hdrawal of  consent , wit hout  invalidat ing earlier lawf ul processing;

object ion t o or rest rict ion of  processing where applicable;

review and inf ormat ion concerning solely aut omat ed decisions aff ect ing your int erest s, wit hin

legal limit s;

reasons f or a ref usal or inabilit y t o f ulfill a request  and available ways t o challenge it .

Prof essional use and int erf ace language do not  remove mandat ory right s. European, US or ot her

Lat in American rules apply only when t heir condit ions f or applicat ion are met ; one regime is not

presumed t o govern every user.

4. Deadlines and follow-up

We will record request s, verif y ident it y and scope, and explain t he act ion t aken or relevant  reasons.

In Brazil, t he LGPD provides f or confirmat ion or access immediat ely in simplified f orm, or a

complet e st at ement  wit hin 15 days of  t he request . This specific deadline is not  a single rule f or all

right s.

Where t he European Union GDPR applies, a response is due wit hout  undue delay and generally

wit hin one mont h. An ext ension of  up t o t wo f urt her mont hs depends on request  complexit y or

volume, wit h not ice and reasons wit hin t he first  mont h. Ot her regimes have t heir own

requirement s and deadlines.

5. Limits and retention

Records subject  t o legal ret ent ion or anot her valid except ion will be kept  only wit hin a just ified

scope and period. The response will ident if y t he relevant  grounds and measures t aken t o prot ect

ret ained dat a.

Request  handling will cover t he relevant  dat a and necessary coordinat ion concerning derivat ives,

int egrat ions and backups under applicable law. You will receive inf ormat ion about  act ion t aken and

f ollow-up on addit ional st eps. To request  erasure, st at e t hat  object ive expressly, including when

also cancelling a plan.



6. Complaints and official sources

You may cont act  t he compet ent  aut horit y and exercise ot her legal remedies. In Brazil, consult  t he

ANPD. Where applicable, complaint , appeal and non-discriminat ion right s f or exercising your right s

remain available.

Port uguese, English and Spanish versions describe t he same procedures; language does not

change t errit orial crit eria.

Sources: LGPD, part icularly Art icles 18–20 and GDPR, part icularly Art icles 12–22.

https://www.gov.br/anpd/pt-br
https://www.planalto.gov.br/ccivil_03/_ato2015-2018/2018/lei/l13709compilado.htm
https://eur-lex.europa.eu/legal-content/EN/TXT/?uri=CELEX%3A32016R0679
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1. Our responsibility

Skyller is provided by SKILLS IT  SOLUCOES EM T ECNOLOGIA LT DA, t rading as Skills IT , CNPJ

05.699.856/0001- 10, wit h it s regist ered office at  Quadra ACSE 1, Rua SE 1, No. 38, suit e 10, 2nd

floor, Plano Diret or Sul, Palmas, Tocant ins, post al code 77020 - 014, Brazil.

This cent er brings t oget her t he dat a prot ect ion, securit y and support  commit ment s governing

Skyller's cust omer relat ionships. The document s below define right s, responsibilit ies and channels

f or assessing your organizat ion's requirement s.

2. Documents in this version

Terms of  Use: cont ract ing, accept able use, AI, billing and liabilit y.

Privacy Policy: dat a, purposes, sharing and ret ent ion.

Cookie Policy: common privacy choices across websit e, signup and plat f orm.

Dat a Processing Agreement : inst ruct ions, subprocessors, assist ance and delet ion.

Int egrat ed services: pot ent ial recipient s according t o t he workflow used.

Dat a prot ect ion and your right s: request s, crit eria and applicable deadlines.

Each document  has an ident ified version and int egrit y hash. Skyller will preserve t he ref erence t o

t he t ext  associat ed wit h each accept ance, allowing consult at ion during t he cont ract ual

relat ionship and af t erwards where needed t o exercise legal right s.

3. Protection commitments

Area Cont ract ual commit ment

Access Rest rict  processing t o aut horized people and

services, wit h permissions appropriat e t o t heir

roles

https://skyller.ai/en/trust-center/2026-09-04
https://skyller.ai/en/terms/2026-09-04
https://skyller.ai/en/privacy/2026-09-04
https://skyller.ai/en/cookies/2026-09-04
https://skyller.ai/en/dpa/2026-09-04
https://skyller.ai/en/subprocessors/2026-09-04
https://skyller.ai/en/data-subject-rights/2026-09-04


Area Cont ract ual commit ment

Dat a prot ect ion Adopt  t echnical and organizat ional measures

proport ionat e t o risk and cont ract ed scope

Confident ialit y Require confident ialit y dut ies f or people

aut horized t o process dat a

Incident s Not if y cust omers and cooperat e in

invest igat ion and mit igat ion under t he DPA

Providers Est ablish prot ect ion obligat ions, oversee

processing and communicat e subprocessor

changes

Right s and delet ion Provide assist ance and coordinat e ret urn or

delet ion under inst ruct ions and applicable law

Cust omers must  manage users, credent ials and sharing, rest rict  agent  permissions and review

consequent ial act ions and out put s. These dut ies complement , rat her t han replace, Skyller's

obligat ions.

Skyller and t he model API providers it  select s and cont ract s do not  use cust omer input s —

including prompt s, messages and document s — or generat ed out put s t o t rain art ificial int elligence

models. This commit ment  covers Skyller model rout es, including f allback. Processing needed t o

respond and operat ional ret ent ion f ollow t he Privacy Policy and DPA. Independent  services

cont ract ed direct ly by t he cust omer are governed by t heir own condit ions.

4. Service conditions and specific requirements

Service levels, support  hours, dat a residency and specific ret ent ion periods will be defined in

expressly cont ract ed condit ions. Support  will assist  in assessing t hese requirement s and

ident if ying t he f eat ures and providers involved.

For regulat ed uses or sensit ive dat a processing, t he part ies must  assess purposes, dat a

cat egories, inst ruct ions and addit ional saf eguards bef ore st art ing t he relevant  workflow.

Skyller will provide inf ormat ion about  measures applicable t o processing and cooperat e in

assessment s and audit s under t he DPA. Ret urn and delet ion will cover dat a wit hin it s responsibilit y

and coordinat ion wit h subprocessors, subject  t o legal ret ent ion and prot ect ed backup cycles.



5. International use

Port uguese, English and Spanish versions provide a common cont ract ual basis while preserving

mandat ory rules applicable t o t he circumst ances. Addit ional t errit orial or sect or-specific

requirement s may be addressed in t he service's specific condit ions.

Each version provides t he f ull cont ent  in it s language. Cont ract  int erpret at ion rules appear in t he

Terms and DPA, subject  t o applicable mandat ory law.

6. Privacy, security and support

Send cont ract ual quest ions, privacy request s, vulnerabilit y report s or suspect ed incident s t o

contato@skillsit.com.br. Describe t he cont ext  wit hout  sending passwords or secret s. The

t eam may verif y ident it y and aut horizat ion bef ore sharing rest rict ed inf ormat ion.

Int rusive t est ing requires prior aut horizat ion. Business assessment s may request  addit ional

inf ormat ion about  cont rols, processing cont ract s and suit abilit y f or t heir needs t hrough t he same

channel.
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1. One policy across Skyller

This Policy supplement s t he Privacy Policy and covers browsing, signup and use of  t he Skyller

plat f orm. The responsible company is SKILLS IT  SOLUCOES EM T ECNOLOGIA LT DA, t rading

as Skills IT , CNPJ 05.699.856/0001- 10, at  Quadra ACSE 1, Rua SE 1, No. 38, suit e 10, 2nd floor,

Plano Diret or Sul, Palmas, Tocant ins, post al code 77020 - 014, Brazil. Cont act :

contato@skillsit.com.br.

Privacy choices apply across t he service. Technologies used depend on t he page and f eat ure: t he

same choice applies t o t he aut horized cat egory even when a part icular t ool operat es only in part  of

Skyller.

2. Technologies and categories

We use cookies, local st orage and similar t echnologies, including measurement  event s t hat  do not

rely on cookies.

Cat eg ory Purpose Your choice

Necessary Aut hent icat ion, sessions,

securit y, recording privacy

choices and request ed

pref erences such as language

and t heme

Remain act ive t o provide t he

request ed service

Usage analyt ics Browsing and usage st at ist ics,

including int eract ions and

signup st eps, t o underst and

and improve t he experience

Opt ional; off unt il aut horized

Perf ormance Int erf ace loading and

response-t ime met rics t o

assess t he experience

Opt ional; off unt il aut horized

https://skyller.ai/en/cookies/2026-09-04
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The t wo opt ional cat egories may be allowed or reject ed separat ely. Reject ing t hem does not

prevent  signup or use of  cont ract ed f eat ures.

3. Inventory and duration

Technolog y Cat eg ory and

purpose

Where used Durat ion or

condit ion

skyller_privacy_cons

ent

Necessary: records

version, analyt ics and

perf ormance choices

and decision dat e

Browsing, signup and

plat f orm

Up t o 180 days af t er

t he choice is saved

Aut hent icat ion and

session cookies

Necessary: maint ain

access and prot ect

t he session

Flows requiring

ident ificat ion

According t o t he

session lif ecycle and

securit y cont rols

NEXT_LOCALE and

t heme st orage

Necessary f or

request ed pref erences

Pages and int erf aces

offering t hese choices

Language: up t o one

year; t heme: unt il

changed or st orage is

cleared

Vercel Web Analyt ics Usage analyt ics:

pages, ref erral sources

and t echnical

browsing inf ormat ion

Websit e pages host ed

on Vercel

Runs only wit h

analyt ics permission

Vercel Speed Insight s Perf ormance:

t echnical loading

met rics

Websit e pages host ed

on Vercel

Runs only wit h

perf ormance

permission

Google Analyt ics,

including _ga and

_ga_<id>

Usage and browsing

analyt ics

Pages and int erf aces

where enabled and

aut horized

Cookies configured

f or up t o 180 days,

wit hout  aut omat ic

renewal on each visit

First -part y experience

event s

Usage analyt ics:

int eract ions, f orm

filling and signup

st eps; perf ormance:

int erf ace response

t imes

Corresponding

plat f orm f eat ures

Each event  requires

permission f or it s

cat egory



Google Analyt ics requires configurat ion and act ivat ion; inclusion in t his Policy does not  mean

collect ion on every page. First -part y event s may be processed by Skyller's observabilit y

inf rast ruct ure, including Langf use. They are not  necessarily sent  t o Google or Vercel.

Browser cookie and st orage durat ions diff er f rom processed-dat a ret ent ion periods, described in

t he Privacy Policy. You may remove local dat a in browser set t ings.

4. Accepting, rejecting and changing

The pref erence panel let s you accept  opt ional cat egories, reject  t hem or cust omize each one.

Accept  and reject  opt ions are equally easy t o access. In t he init ial not ice, closing t he not ice or

pressing Escape cont inues wit h necessary f eat ures only and saves t hat  choice where possible.

When pref erences are reopened, closing wit hout  saving preserves t he previous choice. Ignoring

t he not ice does not  aut horize opt ional met rics. Legal document  pages can be read bef ore making

any choice.

You may reopen pref erences using cont rols in t he f oot er, signup and account  pref erences.

Changes apply t o f ut ure collect ion; wit hdrawing permission does not  invalidat e earlier processing

wit h a valid basis. Request s about  previously processed dat a f ollow t he privacy cont act  and

individual right s process.

5. Keeping your choice

In t he same browser, choices are shared bet ween skyller.ai and it s subdomains. Browsing,

changing language, signing in or complet ing signup does not  require a new choice while t he record

remains valid f or t he present ed purposes. Aut hent icat ion cookies remain t ied t o t heir respect ive

host ; sharing pref erences does not  share session credent ials.

On ot her domains, choices remain t ied t o t he corresponding host . Anot her device, browser, privat e

browsing or cleared st orage may require a new choice. The not ice may also reappear when t he

record is missing, invalid or expired, or a mat erial change t o purposes or scope requires a new

decision. An edit orial revision alone does not  require renewed consent .

6. Preferences and service operation

Reject ing opt ional met rics does not  disable processing necessary f or aut hent icat ion, securit y,

operat ional audit ing, billing and request ed f eat ures, including AI responses. It  also does not

aut omat ically erase previous records. These act ivit ies f ollow t heir own purposes and legal grounds

https://skyller.ai/en/data-subject-rights/2026-09-04


under t he Privacy Policy and DPA.

Cookie choices are independent  of  accept ing t he Terms of  Use, acknowledging t he Privacy Policy

and ent ering int o t he DPA. Signing up or accept ing cont ract ual document s does not  aut horize

opt ional cat egories.

7. Rights and contact

Skyller provides t hese common choices in Port uguese, English and Spanish while preserving

applicable legal requirement s. For quest ions, wit hdrawal or request s concerning your dat a, use

pref erences or contato@skillsit.com.br.

https://skyller.ai/en/terms/2026-09-04
https://skyller.ai/en/dpa/2026-09-04

	Legal documents
	Terms of Use
	1. Contracting parties and scope
	2. Accounts and administration
	3. Content and intellectual property
	4. AI, agents and external actions
	5. Acceptable use
	6. Plans, billing and cancellation
	7. Third parties, availability and support
	8. Suspension and termination
	9. Liability
	10. Versions, languages and governing law

	Privacy Policy
	1. Provider and scope
	2. Data and sources
	3. Purposes and legal grounds
	4. AI and integrations
	5. Sharing
	6. International processing
	7. Retention and deletion
	8. Cookies, preferences and metrics
	9. Security and incidents
	10. Rights, languages and changes

	Data Processing Agreement (DPA)
	1. Parties, roles and subject matter
	2. Processing description
	3. Documented instructions
	4. Authorized people and security
	5. Subprocessors and changes
	6. AI and connected services
	7. Assistance to customers
	8. Personal data incidents
	9. Return and deletion
	10. International transfers
	11. Evidence and audits
	12. Precedence, languages and survival

	Subprocessors
	1. How to read this list
	2. Services that may process content on a customer's behalf
	3. Identity, billing and website services
	4. Internal components
	5. Countries, retention and safeguards
	6. Changes and contact

	Data protection and your rights
	1. Contact for requests
	2. Who is responsible for processing
	3. Rights you may exercise
	4. Deadlines and follow-up
	5. Limits and retention
	6. Complaints and official sources

	Trust Center
	1. Our responsibility
	2. Documents in this version
	3. Protection commitments
	4. Service conditions and specific requirements
	5. International use
	6. Privacy, security and support

	Cookie Policy
	1. One policy across Skyller
	2. Technologies and categories
	3. Inventory and duration
	4. Accepting, rejecting and changing
	5. Keeping your choice
	6. Preferences and service operation
	7. Rights and contact



