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1. Our responsibility

Skyller is provided by SKILLS IT  SOLUCOES EM T ECNOLOGIA LT DA, t rading as Skills IT , CNPJ

05.699.856/0001- 10, wit h it s regist ered office at  Quadra ACSE 1, Rua SE 1, No. 38, suit e 10, 2nd

floor, Plano Diret or Sul, Palmas, Tocant ins, post al code 77020 - 014, Brazil.

This cent er brings t oget her t he dat a prot ect ion, securit y and support  commit ment s governing

Skyller's cust omer relat ionships. The document s below define right s, responsibilit ies and channels

f or assessing your organizat ion's requirement s.

2. Documents in this version

Terms of  Use: cont ract ing, accept able use, AI, billing and liabilit y.

Privacy Policy: dat a, purposes, sharing and ret ent ion.

Cookie Policy: common privacy choices across websit e, signup and plat f orm.

Dat a Processing Agreement : inst ruct ions, subprocessors, assist ance and delet ion.

Int egrat ed services: pot ent ial recipient s according t o t he workflow used.

Dat a prot ect ion and your right s: request s, crit eria and applicable deadlines.

Each document  has an ident ified version and int egrit y hash. Skyller will preserve t he ref erence t o

t he t ext  associat ed wit h each accept ance, allowing consult at ion during t he cont ract ual

relat ionship and af t erwards where needed t o exercise legal right s.

https://skyller.ai/en/trust-center/2026-09-04
https://skyller.ai/en/terms/2026-09-04
https://skyller.ai/en/privacy/2026-09-04
https://skyller.ai/en/cookies/2026-09-04
https://skyller.ai/en/dpa/2026-09-04
https://skyller.ai/en/subprocessors/2026-09-04
https://skyller.ai/en/data-subject-rights/2026-09-04


3. Protection commitments

Area Cont ract ual commit ment

Access Rest rict  processing t o aut horized people and

services, wit h permissions appropriat e t o t heir

roles

Dat a prot ect ion Adopt  t echnical and organizat ional measures

proport ionat e t o risk and cont ract ed scope

Confident ialit y Require confident ialit y dut ies f or people

aut horized t o process dat a

Incident s Not if y cust omers and cooperat e in

invest igat ion and mit igat ion under t he DPA

Providers Est ablish prot ect ion obligat ions, oversee

processing and communicat e subprocessor

changes

Right s and delet ion Provide assist ance and coordinat e ret urn or

delet ion under inst ruct ions and applicable law

Cust omers must  manage users, credent ials and sharing, rest rict  agent  permissions and review

consequent ial act ions and out put s. These dut ies complement , rat her t han replace, Skyller's

obligat ions.

Skyller and t he model API providers it  select s and cont ract s do not  use cust omer input s —

including prompt s, messages and document s — or generat ed out put s t o t rain art ificial int elligence

models. This commit ment  covers Skyller model rout es, including f allback. Processing needed t o

respond and operat ional ret ent ion f ollow t he Privacy Policy and DPA. Independent  services

cont ract ed direct ly by t he cust omer are governed by t heir own condit ions.

4. Service conditions and specific requirements

Service levels, support  hours, dat a residency and specific ret ent ion periods will be defined in

expressly cont ract ed condit ions. Support  will assist  in assessing t hese requirement s and

ident if ying t he f eat ures and providers involved.



For regulat ed uses or sensit ive dat a processing, t he part ies must  assess purposes, dat a

cat egories, inst ruct ions and addit ional saf eguards bef ore st art ing t he relevant  workflow.

Skyller will provide inf ormat ion about  measures applicable t o processing and cooperat e in

assessment s and audit s under t he DPA. Ret urn and delet ion will cover dat a wit hin it s responsibilit y

and coordinat ion wit h subprocessors, subject  t o legal ret ent ion and prot ect ed backup cycles.

5. International use

Port uguese, English and Spanish versions provide a common cont ract ual basis while preserving

mandat ory rules applicable t o t he circumst ances. Addit ional t errit orial or sect or-specific

requirement s may be addressed in t he service's specific condit ions.

Each version provides t he f ull cont ent  in it s language. Cont ract  int erpret at ion rules appear in t he

Terms and DPA, subject  t o applicable mandat ory law.

6. Privacy, security and support

Send cont ract ual quest ions, privacy request s, vulnerabilit y report s or suspect ed incident s t o

contato@skillsit.com.br. Describe t he cont ext  wit hout  sending passwords or secret s. The

t eam may verif y ident it y and aut horizat ion bef ore sharing rest rict ed inf ormat ion.

Int rusive t est ing requires prior aut horizat ion. Business assessment s may request  addit ional

inf ormat ion about  cont rols, processing cont ract s and suit abilit y f or t heir needs t hrough t he same

channel.
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