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Port uguese is t he cont ract ual ref erence. Mandat ory right s under applicable local law remain prot ect ed.

Read in Port uguese.

1. Parties, roles and subject matter

This Agreement  f orms part  of  t he cont ract  bet ween t he cust omer and SKILLS IT  SOLUCOES

EM T ECNOLOGIA LT DA, t rading as Skills IT , CNPJ 05.699.856/0001- 10, at  Quadra ACSE 1,

Rua SE 1, No. 38, suit e 10, 2nd floor, Plano Diret or Sul, Palmas, Tocant ins, post al code 77020 -

014, Brazil, t he provider of  Skyller.

It  applies t o personal dat a Skyller processes as processor on behalf  of  t he cust omer as cont roller.

If  t he cust omer act s as processor f or anot her cont roller, it  must  be aut horized t o engage Skyller

as a subprocessor and convey valid inst ruct ions.

Skyller's own processing f or account s, billing, securit y and legal claims f ollows t he Privacy Policy,

wit hin t he corresponding lawf ul purposes.

2. Processing description

Element Scope

Purpose Provide cont ract ed AI, document , search,

collaborat ion, int egrat ion and aut omat ion

f eat ures

https://skyller.ai/en/dpa/2026-09-04
https://skyller.ai/dpa/2026-09-04
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Element Scope

Operat ions Receipt , st orage, organizat ion, ret rieval,

t ransmission, inf erence, creat ion of  derivat ives

and delet ion

Individuals Users, employees, cont ract ors, cust omers,

suppliers and ot her people in aut horized

cont ent

Dat a Ident ificat ion and cont act  det ails, message and

file cont ent , images, voice, set t ings and

associat ed records

Durat ion Service t erm and t ime necessary f or ret urn,

delet ion or legally required ret ent ion

Cust omers det ermine cont ent  and must  minimize dat a. Sensit ive cat egories or children's dat a

require a specific assessment , legal grounds and appropriat e cont rols. The part ies must  agree

addit ional requirement s needed f or regulat ed uses bef ore t he relevant  processing.

3. Documented instructions

Skyller will process dat a only on document ed inst ruct ions, including t he cont ract , set t ings and

aut horized request s, also regarding t ransf ers. If  t he law requires diff erent  processing, it  will inf orm

t he cust omer bef orehand unless legally prohibit ed.

Skyller will inf orm t he cust omer if  it  considers an inst ruct ion inconsist ent  wit h applicable law and

may suspend t he aff ect ed workflow pending clarificat ion. Cust omers are responsible f or lawf ul

inst ruct ions, not ices t o individuals and access permissions.

4. Authorized people and security

Skyller will ensure t hat  people aut horized t o process dat a are bound by cont ract ual or st at ut ory

confident ialit y dut ies and have access appropriat e t o t heir role.

Skyller will maint ain t echnical and organizat ional measures proport ionat e t o risk, considering t he

nat ure and cont ext  of  processing, and review t heir suit abilit y t hroughout  service delivery. These

measures must  address access management , confident ialit y, int egrit y, availabilit y and dat a



recovery wit hin t he cont ract ed scope. Cust omers may request  cont rol inf ormat ion and evidence

t o assess suit abilit y f or t heir processing.

Cust omers manage members, credent ials, int egrat ions and sharing and must  keep t his access

consist ent  wit h t heir inst ruct ions.

5. Subprocessors and changes

Cust omers give general aut horizat ion f or subprocessors necessary f or t he f eat ures used,

described in int egrat ed services. Int ernal sof t ware component s and services act ing as

independent  cont rollers are not  aut omat ically subprocessors.

Bef ore adding or replacing a subprocessor f or covered processing, Skyller will inf orm t he

cust omer t hrough appropriat e means, including t he regist ered cont act , and provide a reasonable

opport unit y f or a subst ant iat ed object ion. The public list  supplement s t hat  communicat ion.

Request s and object ions should be sent  t o contato@skillsit.com.br.

The part ies will seek a viable alt ernat ive. While an object ion remains unresolved, t he aff ect ed

workflow may remain unavailable; if  no solut ion is f ound, it  may be t erminat ed under t he cont ract ,

preserving mandat ory right s.

Skyller will require prot ect ion obligat ions consist ent  wit h t his Agreement  and remain responsible

t o t he cust omer f or perf ormance of  t he processing obligat ions ent rust ed t o subprocessors, t o

t he ext ent  required by applicable law.

6. AI and connected services

Prompt s, cont ext , files and out put s may be t ransmit t ed t o providers needed f or execut ion.

Rout ing and f allback do not  aut horize purposes incompat ible wit h inst ruct ions.

Skyller and t he model API providers it  select s and cont ract s do not  use cust omer input s, including

prompt s, messages and document s, or generat ed out put s t o t rain art ificial int elligence models.

Skyller will maint ain t his condit ion when select ing and cont ract ing t hose providers, including

f allback rout es. Inf erence processing and operat ional ret ent ion remain limit ed t o aut horized

purposes. Ret ent ion and locat ion must  be compat ible wit h inst ruct ions and cont ract ed condit ions.

Independent  services cont ract ed and cont rolled direct ly by t he cust omer are governed by t heir

own agreement s.

https://skyller.ai/en/subprocessors/2026-09-04


7. Assistance to customers

Taking account  of  t he processing and inf ormat ion available, Skyller will assist  cust omers wit h

individual right s request s, securit y, impact  assessment s and consult at ions wit h aut horit ies where

required.

Request s received direct ly about  cust omer dat a will be f orwarded t o t he responsible part y where

possible; responses will not  exceed it s inst ruct ions unless legally required. The part ies may

coordinat e scope and resources f or ext raordinary assist ance wit hout  prevent ing compliance wit h

legal obligat ions.

8. Personal data incidents

Skyller will not if y t he cust omer wit hout  undue delay af t er becoming aware of  an incident  involving

personal dat a processed on it s behalf. Init ial inf ormat ion may be supplement ed; complet ing t he

ent ire invest igat ion is not  a condit ion f or not ificat ion.

Where available, not ificat ion will include t he event 's nat ure, aff ect ed dat a and individuals, likely

consequences, cont ainment  measures and a cont act  point . Skyller will cooperat e in invest igat ion

and mit igat ion. The cont roller assesses communicat ions f or which it  is responsible and observes

applicable deadlines.

9. Return and deletion

On t erminat ion, cust omers may choose ret urn or delet ion of  covered dat a t hrough available

f eat ures or support . Skyller will coordinat e t he available f ormat , st ages and delet ion of  remaining

copies unless ret ent ion is required by law.

The procedure covers relevant  derivat ives, such as ext ract ed t ext , indexes, embeddings, caches

and records cont aining cont ent . Backups will remain prot ect ed unt il t heir removal cycle; if

rest ored, delet ion inst ruct ions must  be reapplied.

Skyller will carry out  or coordinat e delet ion of  covered dat a, including wit h subprocessors, and

provide confirmat ion describing t he scope complet ed and legally just ified ret ent ion. St eps requiring

f urt her processing will be t racked t o complet ion, wit h updat es t o t he cust omer. Records Skyller

ret ains as cont roller will have t heir own legal basis, defined purpose and rest rict ed access.



10. International transfers

Skyller will adopt  a valid mechanism f or covered t ransf ers where required by law, considering t he

part ies, dest inat ion and workflow. Applicable st andard clauses will be incorporat ed in f ull int o t he

relevant  inst rument , t oget her wit h required inf ormat ion and annexes.

Cust omers may request  inf ormat ion about  t he workflow and saf eguards. Specific t errit orial

rest rict ions must  be agreed and verified bef ore t he relevant  processing.

11. Evidence and audits

Skyller will make available inf ormat ion needed t o demonst rat e compliance wit h t his Agreement

and allow and cont ribut e t o audit s by t he cust omer or an aut horized audit or. The part ies will agree

scope, not ice and prot ect ion of  t hird-part y inf ormat ion wit hout  f rust rat ing st at ut ory audit  right s.

Int rusive t est ing requires writ t en aut horizat ion. Request s f rom compet ent  aut horit ies and just ified

urgent  cases will be handled under applicable law.

12. Precedence, languages and survival

This DPA t akes precedence in conflict s concerning covered processing. Mandat ory legal dut ies

remain applicable regardless of  language. The Port uguese version guides int erpret at ion of

t ranslat ion diff erences unless cont ract  or law provides ot herwise.

Prot ect ion dut ies survive while covered dat a remains. Earlier accept ance evidence st ays linked t o

it s respect ive version; publicat ion does not  change it  ret roact ively.

Cont act : contato@skillsit.com.br.
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