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Data protection and your rights

How to exercise your rights and which data protection rules may apply.

Version · Sept ember 4, 2026

SHA-256 of source text9fd203301289c13d3dd360f75d02217125f799b1b3093d8c0993dcfe9a18162e
https://skyller.ai/en/data-subject-rights/2026-09-04

1. Contact for requests

Skyller privacy request s are received by SKILLS IT  SOLUCOES EM T ECNOLOGIA LT DA, t rading

as Skills IT , CNPJ 05.699.856/0001- 10, at  contato@skillsit.com.br.

Address: Quadra ACSE 1, Rua SE 1, No. 38, suit e 10, 2nd floor, Plano Diret or Sul, Palmas,

Tocant ins, post al code 77020 - 014, Brazil.

Describe your request , t he email associat ed wit h your account  and t he relevant  organizat ion, if

any. Do not  send passwords, t okens or complet e ident it y document s wit hout  guidance on an

appropriat e channel. Represent at ives may provide t he relevant  aut horizat ion.

2. Who is responsible for processing

Skyller responds f or processing it  perf orms as cont roller. When a cust omer organizat ion

det ermines t he purpose of  cont ent , it  is responsible as cont roller; Skyller assist s as processor and

may f orward t he request  t o an aut horized cont act .

Consult ing administ rat ors does not  aut horize disclosure of  ot her people's dat a. Ident it y and

aut horit y checks must  be proport ionat e t o t he request . Furt her inf ormat ion appears in t he Privacy

Policy and DPA.

3. Rights you may exercise

Depending on t he law and circumst ances, you may request :
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confirmat ion of  processing and access t o your dat a;

correct ion of  inaccurat e, incomplet e or out dat ed inf ormat ion;

inf ormat ion about  purposes, recipient s and sharing;

delet ion, anonymizat ion or blocking where provided by law;

port abilit y under applicable legal and t echnical condit ions;

wit hdrawal of  consent , wit hout  invalidat ing earlier lawf ul processing;

object ion t o or rest rict ion of  processing where applicable;

review and inf ormat ion concerning solely aut omat ed decisions aff ect ing your int erest s, wit hin

legal limit s;

reasons f or a ref usal or inabilit y t o f ulfill a request  and available ways t o challenge it .

Prof essional use and int erf ace language do not  remove mandat ory right s. European, US or ot her

Lat in American rules apply only when t heir condit ions f or applicat ion are met ; one regime is not

presumed t o govern every user.

4. Deadlines and follow-up

We will record request s, verif y ident it y and scope, and explain t he act ion t aken or relevant  reasons.

In Brazil, t he LGPD provides f or confirmat ion or access immediat ely in simplified f orm, or a

complet e st at ement  wit hin 15 days of  t he request . This specific deadline is not  a single rule f or all

right s.

Where t he European Union GDPR applies, a response is due wit hout  undue delay and generally

wit hin one mont h. An ext ension of  up t o t wo f urt her mont hs depends on request  complexit y or

volume, wit h not ice and reasons wit hin t he first  mont h. Ot her regimes have t heir own

requirement s and deadlines.

5. Limits and retention

Records subject  t o legal ret ent ion or anot her valid except ion will be kept  only wit hin a just ified

scope and period. The response will ident if y t he relevant  grounds and measures t aken t o prot ect

ret ained dat a.



Request  handling will cover t he relevant  dat a and necessary coordinat ion concerning derivat ives,

int egrat ions and backups under applicable law. You will receive inf ormat ion about  act ion t aken and

f ollow-up on addit ional st eps. To request  erasure, st at e t hat  object ive expressly, including when

also cancelling a plan.

6. Complaints and official sources

You may cont act  t he compet ent  aut horit y and exercise ot her legal remedies. In Brazil, consult  t he

ANPD. Where applicable, complaint , appeal and non-discriminat ion right s f or exercising your right s

remain available.

Port uguese, English and Spanish versions describe t he same procedures; language does not

change t errit orial crit eria.

Sources: LGPD, part icularly Art icles 18–20 and GDPR, part icularly Art icles 12–22.

https://www.gov.br/anpd/pt-br
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https://eur-lex.europa.eu/legal-content/EN/TXT/?uri=CELEX%3A32016R0679
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