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1. Provider and scope

Skyller is provided by SKILLS IT  SOLUCOES EM T ECNOLOGIA LT DA, t rading as Skills IT , CNPJ

05.699.856/0001- 10, at  Quadra ACSE 1, Rua SE 1, No. 38, suit e 10, 2nd floor, Plano Diret or Sul,

Palmas, Tocant ins, post al code 77020 - 014, Brazil. Privacy cont act : contato@skillsit.com.br.

This is Skyller's single Privacy Policy: it  covers websit e browsing, signup and use of  t he plat f orm

and it s f eat ures. Skyller act s as cont roller when it  det ermines it s own purposes, such as business

relat ionships, securit y, billing and account  management . It  act s as processor when handling

personal dat a under a business cust omer's inst ruct ions; t he DPA governs t hat  relat ionship.

An organizat ion administ rat or role does not  aut horize access t o ot her people’s privat e

conversat ions. Shared access requires aut horizat ion f rom t he conversat ion owner. The

organizat ion manages users, int egrat ions and sharing according t o t he applicable permissions.

The cust omer’s privacy policy is also relevant  t o processing under it s responsibilit y.

2. Data and sources

We may receive dat a direct ly f rom individuals, organizat ion administ rat ors and members, ident it y

providers and aut horized int egrat ions:

ident ificat ion, prof essional cont act  det ails, organizat ion and account  inf ormat ion;

f ederat ed ident it y, permissions, sessions, IP addresses and access event s;
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t ax and billing det ails needed f or t he cont ract ;

prompt s, conversat ions, out put s, document s, images, audio and set t ings;

inf ormat ion ret rieved or t ransmit t ed by connect ed t ools;

consumpt ion, f ailures, perf ormance, t echnical records and support  int eract ions.

The service is int ended f or adult s in a prof essional set t ing, not  children. Cont ent  about  children or

sensit ive dat a requires specific necessit y, legal grounds and saf eguards; f eat ure availabilit y does

not  it self  aut horize such processing.

3. Purposes and legal grounds

For processing cont rolled by Skyller, t he legal basis depends on t he purpose and applicable law.

Accept ing t his Policy is not  blanket  consent .

Purpose Main dat a Leg al g rounds, where

applicable

Regist rat ion, cont ract ing and

support

Ident it y, cont act  det ails,

account  and request s

Cont ract  perf ormance or pre-

cont ract ual st eps; legit imat e

int erest s in managing

relat ionships wit h business

represent at ives

Billing and t ax obligat ions Tax, billing and t ransact ion

det ails

Cont ract  perf ormance; legal or

regulat ory obligat ions

Securit y and abuse prevent ion Access, IP addresses, event s

and t echnical records

Legit imat e int erest s in

prot ect ing t he service; legal

obligat ions where applicable

Legal claims Cont ract ual evidence and

relevant  records

Est ablishment , exercise or

def ense of  legal right s

Opt ional usage and

perf ormance met rics

Browsing dat a, int eract ions

and int erf ace met rics

Cat egory-specific consent

under t he Cookie Policy

Business communicat ions Cont act  det ails and

int eract ion hist ory

Request ed pre-cont ract ual

st eps, legit imat e int erest s

where permit t ed, or consent

where required



Legit imat e int erest s require necessit y, proport ionalit y and respect  f or individual right s. Cont ent

processed on a cust omer's behalf  f ollows it s inst ruct ions and t he legal grounds it  must  est ablish.

Sensit ive dat a requires a specific legal condit ion.

4. AI and integrations

Cont ent  may be sent  t o ext ernal models and t ools t o execut e a f eat ure. Model select ion,

configurat ion, availabilit y and f allback may change t he rout e. See int egrat ed services.

Skyller and t he model API providers select ed and cont ract ed by Skyller do not  use cust omer input s

— including prompt s, messages and document s — or generat ed out put s t o t rain art ificial

int elligence models. Cont ent  is processed t o perf orm request ed f eat ures, including generat ing

responses. Operat ional ret ent ion and processing locat ion vary by service, account  and f eat ure;

inf ormat ion may be request ed t hrough t he privacy cont act . This no-t raining policy does not  alt er

t he condit ions of  independent  services connect ed and cont ract ed direct ly by t he cust omer.

Out put s may cont ain errors. Cust omers must  est ablish human review and cont rols f or decisions

aff ect ing individuals, as required by applicable law.

5. Sharing

Dat a is processed by providers necessary t o deliver t he service and t he int egrat ions used, wit hin

t he relevant  purposes and permissions. Sharing bet ween users f ollows applicable choices and

aut horizat ions. Processing or disclosure may also occur f or legal requirement s, prot ect ion of

right s or a corporat e reorganizat ion wit h appropriat e saf eguards.

To execut e request ed f eat ures, Skyller aut omat ically processes cont ent  and may record input s

and out put s f or operat ion and diagnosis. Support  assist ance does not  grant  general aut horizat ion

t o access privat e conversat ions. Where necessary t o resolve a problem or meet  a legal obligat ion,

t echnical processing of  cont ent  must  be limit ed t o t he relevant  purpose and comply wit h t he

cont ract ual dut ies of  confident ialit y and prot ect ion.

Skyller does not  commercialize cust omer cont ent  or sell personal dat a as a product . The legal

classificat ion of  part icular operat ions, including sharing subject  t o local right s, depends on

applicable law; t his descript ion does not  remove t hose right s.
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6. International processing

Dat a may be processed in Brazil and ot her count ries according t o inf rast ruct ure, account s and

rout es used. Transf ers require valid legal grounds and mechanisms, such as an adequacy decision

or applicable cont ract ual clauses where required. Translat ion or accept ance does not  replace t hat

mechanism.

Inf ormat ion about  relevant  recipient s and saf eguards may be request ed t hrough t he privacy

cont act . Requirement s f or residence in a specific count ry or region must  be included in t he

cont ract ed condit ions and corresponding service configurat ion.

7. Retention and deletion

Cat eg ory Ret ent ion crit erion

Account  and relat ionship Durat ion of  t he relat ionship and t ime needed f or

relevant  purposes and obligat ions

Cont ent  under cust omer inst ruct ions Service t erm, ret urn or delet ion inst ruct ions and

DPA procedures

Billing and cont ract ual evidence Legal obligat ions and legal claims f or a just ified

period

Securit y and support  records Invest igat ion, prot ect ion and support  needs,

limit ed t o relevant  scope

Backups and derivat ives Applicable t echnical cycle and coordinat ed

delet ion across covered component s

Document s and conversat ions may produce ext ract ed t ext , indexes, embeddings, caches and

processing records. Delet ion account s f or t hese derivat ives. Ret ent ion periods depend on

cat egory, purpose and applicable obligat ions; account -specific processing inf ormat ion may be

request ed t hrough t he privacy cont act .

Except ional ret ent ion requires just ificat ion and rest rict ed access f or a period appropriat e t o it s

purpose. Account  delet ion, cancellat ion and dat a erasure are diff erent  operat ions. Support

explains request  scope, handling st ages and applicable ret ent ion.



8. Cookies, preferences and metrics

The Cookie Policy applies across browsing, signup and t he plat f orm. It  explains necessary

t echnologies and opt ional usage analyt ics and perf ormance cat egories, including event s t hat  do

not  depend on cookies.

Opt ional met rics remain off  unt il you aut horize t hem. You may accept , reject  or cust omize

cat egories and change your decision using f oot er, signup and account  pref erence cont rols. In t he

same browser, a valid choice is shared bet ween skyller.ai and it s subdomains, wit hout  asking

again simply because you navigat e, change language or sign up.

Depending on t he page and f eat ure, met rics may use Skyller's own t ools, Vercel Web Analyt ics,

Vercel Speed Insight s or Google Analyt ics when enabled. The Cookie Policy ident ifies each

t echnology's scope. Host ing pages on Vercel involves web request s and t echnical dat a needed f or

delivery, independent ly of  opt ional met rics.

Met rics consent  is separat e f rom cont ract ual accept ance. Reject ing met rics does not  prevent

t he request ed service or disable necessary aut hent icat ion, securit y, operat ional audit ing, billing and

AI processing.

9. Security and incidents

The archit ect ure uses aut hent icat ion, aut horizat ion and organizat ion-based separat ion in covered

component s, alongside operat ional logging and monit oring. Quest ions about  dat a prot ect ion and

specific requirement s may be sent  t o t he privacy cont act . The DPA set s out  securit y and

processing cooperat ion obligat ions.

Incident s will be assessed and addressed according t o Skyller's role. Where required,

communicat ions t o cust omers, aut horit ies and aff ect ed individuals will f ollow legal requirement s;

init ial inf ormat ion may be supplement ed during invest igat ion.

10. Rights, languages and changes

Right s and deadlines depend on applicable law, not  t he page's language. See Dat a prot ect ion and

your right s f or access, correct ion, delet ion, object ions and ot her request s. You may complain t o

t he compet ent  aut horit y wit hout  giving up ot her legal remedies.
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Mat erial changes will be communicat ed t hrough appropriat e means. Fresh consent  will be

request ed when necessary f or processing t hat  relies on it . Port uguese, English and Spanish

versions provide t he same inf ormat ion while preserving mandat ory right s applicable t o each

person.
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