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Port uguese is t he cont ract ual ref erence. Mandat ory right s under applicable local law remain prot ect ed.

Read in Port uguese.

1. Contracting parties and scope

Skyller is provided by SKILLS IT  SOLUCOES EM T ECNOLOGIA LT DA, t rading as Skills IT ,

Brazilian corporat e t axpayer number (CNPJ) 05.699.856/0001- 10, at  Quadra ACSE 1, Rua SE 1,

No. 38, suit e 10, 2nd floor, Plano Diret or Sul, Palmas, Tocant ins, post al code 77020 - 014, Brazil. In

t hese Terms, “Skyller” means t he service or it s provider, as t he cont ext  requires.

These Terms govern t he business plat f orm f or art ificial int elligence, agent s, search, document s,

int egrat ions, aut omat ion and collaborat ion. You must  have legal capacit y t o cont ract . Anyone

accept ing f or an organizat ion represent s t hat  t hey have aut horit y t o bind it . The service is int ended

f or prof essional use by adult s.

A specific proposal or cont ract  t akes precedence f or expressly negot iat ed t erms. The DPA t akes

precedence in conflict s concerning personal dat a processed on t he cust omer's behalf. The Privacy

Policy explains ot her processing.

2. Accounts and administration

Cust omers must  maint ain accurat e inf ormat ion, prot ect  credent ials and devices, and manage

members, permissions and sharing. They must  revoke unnecessary access and report  suspect ed

misuse t o contato@skillsit.com.br.
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Administ rat ors manage members, permissions and business environment  set t ings. An

administ rat or role does not  aut horize access t o ot her people’s privat e conversat ions. Shared

access requires aut horizat ion f rom t he conversat ion owner. Cont rol of  an email address or domain

does not  replace evidence of  legal aut horit y. Skyller may request  proport ionat e verificat ion t o

resolve account  disput es or prevent  f raud.

Opt ional usage analyt ics and perf ormance choices f ollow t he Cookie Policy. Permission is

independent  of  signup and cont ract ual accept ance.

3. Content and intellectual property

Cust omers ret ain t heir right s in submit t ed mat erials. They aut horize processing, st orage,

t ransmission and creat ion of  t echnical derivat ives only as necessary t o provide, maint ain, prot ect

and support  t he cont ract ed service and meet  applicable obligat ions.

Skyller and t he model API providers select ed and cont ract ed by Skyller do not  use cust omer input s

— including prompt s, messages and document s — or generat ed out put s t o t rain art ificial

int elligence models. This aut horizat ion also does not  grant  a general license t o commercialize

cont ent . Processing needed t o generat e responses and operat ional ret ent ion f ollow aut horized

purposes, t he Privacy Policy and DPA. Independent  services connect ed and cont ract ed direct ly by

t he cust omer are governed by t heir own condit ions.

As bet ween t he part ies, cust omers may use t he out put s t hey receive t o t he ext ent  permit t ed by

law and applicable right s. Out put s may resemble t hose received by ot hers, cont ain t hird-part y

mat erial or lack copyright  prot ect ion. Exclusivit y and f reedom f rom t hird-part y right s are not

guarant eed.

The plat f orm, it s brand and propriet ary component s remain wit h t heir respect ive owners. Access

does not  t ransf er t hose right s.

4. AI, agents and external actions

AI responses may cont ain errors, omissions or out dat ed inf ormat ion. They and t heir sources must

be checked bef ore consequent ial use. Skyller does not  replace qualified prof essionals or

guarant ee legal, medical, financial or business out comes.
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Cust omers must  configure permissions and supervision appropriat e t o agent s' act ions.

Int egrat ions may ret rieve, t ransmit , creat e, modif y or delet e inf ormat ion and perf orm operat ions

in ot her services. Grant ing an int egrat ion access aut horizes operat ions wit hin t he configured

scope; not  every act ion requires an addit ional on-screen confirmat ion.

Regulat ed uses, sensit ive dat a and decisions aff ect ing people require legal assessment  and

appropriat e cont rols. A f eat ure's availabilit y does not  cert if y it s suit abilit y f or t hose uses.

5. Acceptable use

You must  not  use t he service t o:

violat e laws, privacy, int ellect ual propert y or confident ialit y dut ies;

engage in f raud, exploit at ion, harassment , unlawf ul discriminat ion or illegal surveillance;

dist ribut e malware, gain unaut horized access or bypass cont rols and limit s;

conduct  int rusive t est ing wit hout  writ t en aut horizat ion;

send spam or decept ively impersonat e ot hers;

aut omat e decisions about  people cont rary t o review requirement s or ot her legal saf eguards;

resell or reproduce t he plat f orm beyond what  t he cont ract  permit s.

6. Plans, billing and cancellation

Prices, currency, t axes, billing int ervals, allowances, credit s and t rial condit ions are t hose

present ed at  purchase or in t he proposal. Cust omers must  review t hem bef ore confirming. A f ree

t rial is not  presumed t o convert  aut omat ically int o a paid plan wit hout  t he relevant  disclosure and

aut horizat ion.

Payment  met hods and providers depend on billing count ry, currency, plan and t he condit ions

present ed at  purchase or checkout , where t he applicable provider will be ident ified. Not  all met hods

or market s are available. Confirmat ion, disput e and ref und processing t imes depend on t he

t ransact ion and applicable rules, wit hout  displacing st at ut ory deadlines or right s.

Billing f ollows t he cont ract ed cycle. Commercial changes will be communicat ed as required by t he

cont ract  and applicable law. Nonpayment  may rest rict  or suspend f eat ures, wit h not ice and an

opport unit y t o resolve t he issue where appropriat e.



Cancellat ion may be request ed t hrough available account  opt ions or contato@skillsit.com.br.

Confirmat ion ident ifies t he eff ect ive dat e; when scheduled f or t he end of  t he cycle, t he plan

remains act ive unt il t hen and does not  renew. Usage incurred and amount s validly due remain

payable. Mandat ory ref und, wit hdrawal and ot her right s are preserved where applicable.

Where a t ransact ion is subject  t o t he Brazilian Consumer Prot ect ion Code and is concluded away

f rom business premises, t he seven-day wit hdrawal right  under Art icle 49 applies, including legally

required reimbursement . Whet her a business t ransact ion f alls wit hin t hat  prot ect ion depends on

it s circumst ances.

7. Third parties, availability and support

Models and int egrat ions depend on t hird part ies, t heir condit ions and cust omer configurat ion.

Rout es may change f or availabilit y or f allback. No part icular provider or model is guarant eed t o

remain available. See int egrat ed services.

Skyller will provide t he service wit h prof essional care, t ake proport ionat e measures t o prot ect  it s

operat ion and communicat e mat erial disrupt ions t hrough support  channels. Service levels, support

windows and any availabilit y credit s will be t hose expressly agreed at  purchase. Maint enance and

ext ernal dependencies may aff ect  access; support  will coordinat e diagnosis and service recovery.

8. Suspension and termination

Skyller may suspend or t erminat e access f or mat erial breach, nonpayment , legal requirement s or

securit y risk. Measures will be proport ionat e; where urgency permit s, reasonable not ice and an

opport unit y t o remedy will be given.

Bef ore t erminat ion, cust omers should request  ret urn of  needed dat a t hrough available f eat ures or

support . Delet ion, just ified ret ent ion and backups are governed by t he DPA and Privacy Policy.

Cancelling a subscript ion does not  immediat ely delet e every record.

9. Liability

Each part y is responsible f or breaches of  it s obligat ions and damage legally at t ribut able t o it .

Assessment  considers causat ion, t he part ies' conduct  and applicable law. Cust omer conduct  or

t hird-part y f ailures do not  remove Skyller's own liabilit y where it  exist s.
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Not hing excludes right s or liabilit ies t hat  cannot  lawf ully be excluded by cont ract .

10. Versions, languages and governing law

Mat erial changes will be published and communicat ed t hrough appropriat e means; express

accept ance will be request ed where necessary. Publicat ion does not  ret roact ively replace earlier

accept ance evidence. Cont inued use alone does not  const it ut e consent  t o new dat a-processing

purposes.

Port uguese, English and Spanish present  t he same cont ract ual basis. If  int erpret at ions diff er, t he

Port uguese version guides int erpret at ion unless a specific agreement  or mandat ory law provides

ot herwise. The select ed language does not  det ermine residence or applicable law.

Brazilian law governs, subject  t o mandat ory rules of  ot her jurisdict ions t hat  act ually apply. Disput es

will be heard by t he legally compet ent  court . Specific condit ions f or market s or regulat ed uses may

be set  out  in a supplement ary agreement .

Cont ract , support  and privacy cont act : contato@skillsit.com.br.
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