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1. Provider and scope

Skyller is provided by SKILLS IT SOLUCOES EMTECNOLOGIA LTDA, trading as Skills IT, CNPJ
05.699.856/0001-10, at Quadra ACSE 1, Rua SE 1, No. 38, suite 10, 2nd floor, Plano Diretor Sul,
Palmas, Tocantins, postal code 77020-014, Brazil. Privacy contact: privacy@skyller.ai. Data

protection officer (encarregado under the LGPD): Adriano Fante, through the same channel.

This is Skyller's single Privacy Policy: it covers website browsing, signup and use of the platform
andits features. Skyller acts as controller whenit determines its own purposes, such as business
relationships, security, billing and account management. It acts as processor when handling

personal data under a business customer's instructions; the DPA governs that relationship.

An organization administrator role does not authorize access to other people’s private
conversations. Shared access requires authorization from the conversation owner. The
organization manages users, integrations and sharing according to the applicable permissions.

The customer’s privacy policy is also relevant to processing under its responsibility.

2. Data and sources

We may receive data directly from individuals, organization administrators and members, identity
providers and authorized integrations:

« identification, professional contact details, organization and account information;

- federatedidentity, permissions, sessions, IP addresses and access events;

« tax and billing details neededfor the contract;


https://skyller.ai/en/privacy/2026-10-20
https://skyller.ai/en/dpa/2026-10-20

« prompts, conversations, outputs, documents, images, audio and settings;

« informationretrieved ortransmitted by connectedtools;

« consumption, failures, performance, technical records and support interactions.

The service is intended for adults in a professional setting, not children. Content about children or

sensitive data requires specific necessity, legal grounds and safeguards; feature availability does

not itself authorize such processing.

3. Purposes and legal grounds

For processing controlled by Skyller, the legal basis depends on the purpose and applicable law.

Accepting this Policy is not blanket consent.

Purpose

Main data

Legal grounds, where
applicable

Registration,contracting and
support

Identity,contact details,
account and requests

Contract performance or pre-
contractual steps; legitimate
interests in managing
relationships with business
representatives

Billing and tax obligations

Tax, billing and transaction

details

Contract performance; legal or

regulatory obligations

Security and abuse prevention

Access, IPaddresses, events
and technical records

Legitimate interests in
protecting the service; legal
obligations where applicable

Legal claims

Contractual evidence and

relevant records

Establishment, exercise or
defense of legalrights

Optionalusage and
performance metrics

Browsing data, interactions
and interface metrics

Category-specific consent
underthe Cookie Policy

Marketing and remarketing

Browser and advertising
identifiers, pages visited and
conversion events

Consent to the Marketing
category underthe Cookie
Policy




Purpose Main data Legal grounds, where

applicable
Business communications Contact details and Requested pre-contractual
interaction history steps,legitimate interests

where permitted, orconsent
where required

Legitimate interests require necessity, proportionality and respect for individual rights. Content
processed onacustomer's behalf follows its instructions and the legal grounds it must establish.

Sensitive data requires a specific legal condition.

4. Al and integrations

Content may be sent to external models andtools to execute afeature. Model selection,

configuration, availability and fallbackmay change the route. See integrated services.

Skyller and the model API providers selected and contracted by Skyller do not use customer inputs
— including prompts, messages and documents — or generated outputs to train artificial
intelligence models. Content is processedto perform requested features, including generating
responses. Operational retention and processing location vary by service, account and feature;
information may be requested through the privacy contact. This no-training policy does not alter

the conditions of independent services connected and contracted directly by the customer.

Outputs may contain errors. Customers must establish human review and controls for decisions

affecting individuals, as required by applicable law.

5. Google Calendar in Skyller Meetings

Google Calendar integration is optional and only works if you connect your own calendar in Skyller
Meetings. With your permission, we read only your events and calendar names, to recognize

meetings and fillin the title and participants; we do not change anything in your calendar.

We do not use this data for advertising, we do not sellit, and we do not use it to train artificial
intelligence models. Skyller's use of information received from Google APIs willadhere to the

Google API Services User Data Policy, including the Limited Use requirements. You can disconnect

your calendar at anytime inthe app settings or in your Google Account.



https://skyller.ai/en/subprocessors/2026-10-20
https://developers.google.com/terms/api-services-user-data-policy

6. Sharing

Datais processed by providers necessary to deliver the service and the integrations used, within
the relevant purposes and permissions. Sharing between users follows applicable choices and
authorizations. Processing or disclosure may also occur for legal requirements, protection of

rights or a corporate reorganization with appropriate safeguards.

With permission for the Marketing category, browser and advertising identifiers, pages visited and
conversion events may be shared with advertising platforms such as Meta and Google to show
ads, runremarketing and measure campaigns. These platforms also process the data under their
own policies. Without that permission, this sharing does not occur; permission can be withdrawn at

anytime in cookie preferences.

To execute requested features, Skyller automatically processes content and may record inputs
and outputs for operation and diagnosis. Support assistance does not grant general authorization
to access private conversations. Where necessaryto resolve a problem or meet alegal obligation,
technical processing of content must be limitedto the relevant purpose and comply with the

contractual duties of confidentiality and protection.

Skyller does not commercialize customer content or sell personal data as a product. The legal
classification of particular operations, including sharing subject to local rights, depends on

applicable law; this description does not remove those rights.

7. International processing

Data may be processed in Brazil and other countries according to infrastructure, accounts and
routes used. Transfers require valid legal grounds and mechanisms, such as an adequacy decision
or applicable contractual clauses where required. Translation or acceptance does not replace that
mechanism. When authorized under the Marketing category, advertising platforms such as Meta
and Google may process the corresponding data outside Brazil, according to their infrastructure.

Information about relevant recipients and safeguards may be requested through the privacy
contact. Requirements for residence in a specific country or region must be included inthe

contracted conditions and corresponding service configuration.



8. Retention and deletion

Category Retention criterion

Account and relationship Duration of the relationship and time needed for
relevant purposes and obligations

Content undercustomerinstructions Service term, return or deletion instructions and
DPA procedures

Billing and contractual evidence Legal obligations and legal claims fora justified
period

Security and support records Investigation, protection and support needs,

limited to relevant scope

Backups and derivatives Applicable technical cycle and coordinated
deletion across covered components

Documents and conversations may produce extractedtext, indexes, embeddings, caches and
processing records. Deletion accounts for these derivatives. Retention periods depend on
category, purpose and applicable obligations; account-specific processing information may be

requestedthroughthe privacy contact.

Exceptional retention requires justification and restricted access for a period appropriate to its
purpose. Account deletion, cancellation and data erasure are different operations. Support

explains request scope, handling stages and applicable retention.

9. Cookies, preferences and metrics

The Cookie Policy applies across browsing, signup and the platform. It explains necessary
technologies and the optional usage analytics, performance and marketing categories, including

events that do not depend on cookies.

Optional categories remain off until you authorize them. You may accept, reject or customize
categories and change your decision using footer, signup and account preference controls. Inthe
same browser, a valid choice is shared between skyller.ai and its subdomains, without asking

again simply because you navigate, change language or sign up.


https://skyller.ai/en/cookies/2026-10-20

Depending onthe page and feature, metrics may use Skyller's owntools, Vercel Web Analytics,
Vercel Speed Insights or Google Analytics when enabled. With marketing permission, Google
advertising features and the Meta Pixel may be used. On public forms of customer companies, the
company publishing the form may configure tools such as Google Analytics 4, Plausible and the
Meta Pixel, loaded only after permission for the corresponding category; inthat case, it is the
controller of the data collected by those tools. The Cookie Policy identifies eachtechnology's
scope. Hosting pages on Vercel involves web requests and technical data needed for delivery,

independently of optional metrics.

Authorizing optional categories is separate from contractual acceptance. Rejecting them does
not prevent the requested service or disable necessary authentication, security, operational

auditing, billing and Al processing.

10. Security and incidents

The architecture uses authentication, authorization and organization-based separation in covered
components, alongside operational logging and monitoring. Questions about data protectionand
specific requirements may be sent to the privacy contact. The DPA sets out security and

processing cooperation obligations.

Incidents will be assessed and addressed according to Skyller's role. Where required,
communications to customers, authorities and aff ected individuals will follow legal requirements;

initial information may be supplemented during investigation.

11. Rights, languages and changes

Rights and deadlines depend on applicable law, not the page's language. See Data protection and

your rights for access, correction, deletion, objections and other requests. You may complainto

the competent authority without giving up other legal remedies.

Material changes will be communicated through appropriate means. Fresh consent will be
requested when necessary for processing that relies onit. Portuguese, English and Spanish
versions provide the same information while preserving mandatory rights applicable to each

person.
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